Top  IT  training  plans  Keys  for  export? 

The  best  employers  serve  YOUR  needs.  Industry  buoyed  by  recent  fed 

IT  Careers,  66  moves.  Hews,  3 


Engine  flooded: 
0PV  GM's  Y2K  task 


Miles  to  go  before 

f  By  Thomas  Hoffman 

Java  meets  promise 

2-  TO  4-YEAR  WAIT  TO  FIX  HOLES,  PERFORMANCE 


e-' 


i 


ssnasn s  SrriE-^  -Ssssstt  PC  manager  at  center 
aggssS  of  $2M  grocery  scam 

Are  you  consultant  material?  |Jguj  Intgl  gkigg  •■Inside job  spotlights  critical  security  threat 

“  Got  the  rundown  on  whet  t  J  By  Kim  S.  Nash 

r.=TC  crank  up  speed 


At  first,  managers  at  the  King  Soopers  supermarket 
chain  suspected  software  bugs  were  causing  the 


Will  The  Year  2000  Have  Any  impact 
On  Your  Environment? 


Choose  the  wrong  vendor  and  it  could  sink  your  entire  enterprise. 

At  Computer  Associates,  we've  leveraged  over  two  decades  of 
experience  in  building  tools  for  applications  development,  maintenance,  and 
migration  to  create  an  award-winning  solution  for  your  year  2000  problems. 

,  CA  Discovery  2006“  provides  the 
only  end-to-end  solution  for  all 
aspects  of  your  compliance  effort, 
including  analysis,  fixing,  testing, 
and  life  cycle  management.  Our 
CA-Fix/2000“  tool  automatically  fixes  COBOL  code,  one  application  at  a  time. 
It's  the  only  tool  with  intelligent  data  flow  analysis  providing  the  high  speed,  high 
volume  fix  for  year  2000,  that  you  need  today. 

Behind  our  CA  Discovery  2000  solution  stands  a  Professional  Services 


CA2000 


team  that  is  experienced  in  all  aspects  of  year  2000  compli¬ 
ance.  After  all,  as  the  world's  -leading  independent  software  r 
company,  we  have  more  experience  re-engineering  legacy  3 
applications  than  anybody.  And  with  a  21  -year  track  record 
of  success  and  over  $4  billion  in  revenue,  our  clients  know  we'll  be  around  Idng 
after  the  year  2000. 

Preparing  your  application  for  the  next  century  may  be  the  most  important 
job  you've  ever  faced.  Start  now  and  turn  the  biggest  challenge  of  your  career 
into  a  triumph. 


Call  us  today  toll-free 

ilSSSSBL  Associates 

or  NSn  WWW.Cai.com  Software  superior  by  design. 


Computer ® 
Associates 


Microsoft's  Database 
Doesn't  Run  on  Windows  ce 


Everyone  knows  that  Microsoft’s  database  doesn’t  run  on  large  computers  —  enterprise  servers.  But 
did  you  know  that  it  doesn’t  run  on  small  computers  —  handheld  PCs  and  palmtops  —  either? 
In  contrast,  Oracle  runs  on  the  largest  servers  —  OracleS'"  —  down  to  the  smallest  palmtops  —  Oracle 
Lite.  Don’t  mistake  Oracle  Lite  for  Microsoft  Access  or  some  other  loser  database  product.  Oracle  Lite 
has  complete  integrated  Java  stored  procedures,  comprehensive  advanced  bi-directional  replication  and 
it  operates  in  less  than  1  MB  of  memory. 


Oracle  Lite 

Microsoft 

SQL  Desktop 

Runs  on  Palmtops 

YES 

No 

Runs  on  Handheld  PCs 

YES 

No 

Runs  on  NCs 

YES 

No 

Supports  Java 

YES 

No 

Synchronizes  Data  Two  Ways 

YES 

No 

Supports  Object  and  Relational  Data 

YES 

No 

Synchronizes  via  Wireless 

YES 

No 

Supports  Row-Level  Locking 

YES 

No 

Safe  for  Large-Scale  Deployment 

YES 

No 

Available 

Today 

Not  Planned 

Call  1-800-633-0527,  ext  13617,  today  for  yout  FREE  trial  version  of  Oracle  Lite, 
or  visit  us  on  the  Web  at  http://www.oracle.com/olite 

ORACLe 

Enabling  the  Information  Age- 


r — - - 

IT  labor  bias:  Companies  focus  on  high  end . . . 


digital 


IRS  takes  another  stab  at  modernization 


Senate  probes  State  Dept,  security 


Look.  It  has  the  same  job  description  von  do. 


‘How  did  we  put  Spain’s  Railroad 
on  the  Information  Super  Highway? 


‘I  turned  out  to  be  pretty  tough' 


MILLENNIUM  700  SERIES. 

CMOS  SERVERS  THAT  OUTRUN  EVERY  ECL  SYSTEM  IN  SPEED  AND  POWER. 


AMDAHL 


Microsoft  bans  ISA  slot 


Intel  chips  boost  performance 


Microsoft's  Allchin  talks 
about  Windows  NT  4.0, 5.0 


lie rosoft  furtherin\ 


1 


Compaq  ProLiant  7000 

Sun  Ultra  Enterprise  450 

Price/Performance 

S39.25/tpmC 

S56.60/tpmC 

Total  System  Cost 

5485,618.00 

5 654.330.46 

TPC-C  Throughput 

1 1,055  tpmC 

11,559  tpmC 

Operating  System 

4.0,  Enterprise  Edition 

Solaris  2.6 

Database  Manager 

Microsoft  SOL  Server 

6.5,  Enterprise  Edition 

Sybase  Adaptive  Server 
Enterprise  11.5.0.1 

Microsoft 


20 


GET  THE  INSIDE  SCOOP 


Einjm 


ON  ZIP  . 
DLTtape  IV. 
AND  DDS-3. 


PC  manager  charged  in  $2M  scam 


The  SAS 


Making  it  Easy  to 
Deliver  the  Right 
Data...to  the  Right 
Decision  Makers 


Data  Warehousing,  Solution 


So  much  business  data  Scattered  in  so  many 
places  throughout  your  company  Is  it  any  wonder 
you  find  it  difficult  to  provide  access  to  consistent, 
reliable,  and  timely  infotmation  to  fuel  effective 
decisions?  The  SAS  Data  Warehousing  Solution — 
.from  the  world's  leading  decision  support 
provider — helps  you  meet,  the  challenge. 

The  SAS  Data  Warehousing  Solution  lets  you 
provide  a  single  version  of  the  truth  to  your  entire 
business  community  .. as  you  make  optimal  use  of 
your  existing  hardware,  software,  and  data. 

What's  more,  we  ll  guide  you  every  step  of  the 
way — from  getting  started  to  managing  your 
data  warehouse.  One  solution  brings  you  the 
approach,  technology,  and  resources  you  need. 
Well  provide  the  entire  solution,  or  integrate  easily 
with  your  existing  technologies. 

The  Data  Warehousing  Product  of  the  Year 

See  for  yourself  Why  200,000  IT  managers  named 
the  SAS  solution  their  Data  Warehousing  Product 
of  the  Year.  . .for  two  years  running.  Visit  us  at 
www.sas.com/dw  for  more  information  and  to 
request  a  free  SAS  Data  Warehousing  mouse  pad. 


Data  Integrity  and  Quality 

Seamless  Integration 
and  Process  Automation 

Maximum  Return  on 
Investment 

Step-by-Step  Implementation 

Web  Enabled 

Year  2000  Compliant 


m 


SAS  Institute  Inc. 


EMC2 


Y2k:  Turning  the  risks  into  a  hard  reality 

•  Poll  results  show  millennium  threat  still  isn’t  taken  seriously  by  management 


struggling  to  figure  out  how  to  get  CEOs  ; 


No  decision¬ 
making 
bottlenecks. 

You  can’t  simply  pour  on  more 
general  IT  information  to  uncap 
the  decision-making  bottlenecks 
that  block  your  company’s  critical 
technology  strategies. 


1-800-945-META  or  visit  us 
at  www.metagroup.com/cw. 


Satisfy  your  thirst  for  clear 
direction  at  META  Group. 


remind  them  that  IS  departments  “are 
not  real  good  at  delivering  [IT  projects] 
on  time,"  said.  Peter  de  lager,  a  promi¬ 
nent  year  2000  consultant  in  Brampton. 


Fresh  Thinking. 
Relevant  Answers. 
Clear  Direction. 


DendHrar  April  9  at  3pm 

I  1-800-343-6474, x8Q00 1 


A  Digital  Nervous  System  relies  on  distributed  PCs  and  integrated  software 
to  make  information  flow  more  rich,  rapid  and  accurate. 

It’s  good  for  businesses  because  it  helps  them  act  faster  and  make  more 

It’s  good  for  users  because  everything  is  simpler.  There  are  fewer  problems. 
Things  Just  work  better. 

And  It’s  good  for  you  because  it  gets  you  out  of  the  trenches  and  lets  you 
direct  the  battle. 

Instead  of  dealing  with  someone  on  the  third  floor  who  can’t  find  his 
memo  on  the  server,  you  have  the  time  to  tailor  your  system  to  give  your 
salespeople  price-comparison  capabilities  in  the  field,  for  example. 

The  foundation  of  any  Dlg!tal_Nervous_System  is  software  that  acts  alike, 
works  alike,  thinks  alike. 

Microsoft*  Windows,*  Office,  BackOffice*  and  Visual  Studio  provide  an 
ideal  foundation  for  a  Digital_Nervous_System  because  we  built  them, 
from  the  ground  up,  to  work  together  in  the  same  familiar  way. 

They  also  work  with  an  industry’s  worth  of  applications,  so  Incorporating 
new  software  solutions  is  easier.  Taking  advantage  of  hardware  advances 
is  easier.  Integrating  Internet  capabilities  is  easier. 

The  Bigger  Picture.  Something  to  think  about,  anyway. 


Where  do  you  want  to  go  today?*  Microsoft- 


www.microsoft.c 


PwWebSpeak 
helps  the 
visually 
impaired 
access  the 
Internet. 


COMPUTERWORLD 

s' 


CONSULTING 


CONSULTING 
EMPLOYERS 
BY  SKILL/ 
SPECIALTY 


fri 


0  Mill  l  PI 

EMPLOYERS, 

Spring  199^ 


-  X 


RUN  AHEAD  OF  MCMIffl 


Data  Warehousing 
Groupware 

Internet/Intranet  Solutions 
00  Application  Development 
Network  Architecture 
Business  Process  Redesign 
Certified  Education/Training 

Lotus  Notes 
PowerBuilder 
Windows  NT 
Cognos  &  Brio 
JAVA 

Visual  Basic 

Sybase/Oracle/SQL  Server 
UNIX/AIX/HP-UX 


Design,  develop,  architect  and  implement 
leading-edge  technology  solutions  for  our 
local  client  base.  Join  Actium  and  be  part 
of  an  entrepreneurial  team  that  has 
enjoyed  an  average  annual  growth  rate  of 
73%  per  year  since  our  inception  in  1989. 
Our  employees  and  thus  our  culture  and 
compensation  and  benefit  plans  are  sec¬ 
ond  to  none.  Check  out  our  Web  page, 
e-mail  us  at  jobcorp@actium.com, 
give  us  a  call  or  send/fax  us  a  resume 
to  our  office  closest  to  you: 

Philadelphia 

555  North  Lane,  Suite  5040 
Conshohocken,  PA  19428 
Phone:  (610)  832-7315 
Fax:  (610)  832-1010 


PiUsburgh 

101  N.  Meadows  Dr.,  Suite  113 
Wexford,  PA  15090 
Phone: (724) 934-7835 
Fax:  (724)  934-5889 

Raleigh/Durham 

8000  Regency  Parkway 
Suite  430 
Cary,  NC  27511 
Phone:  (919)  460-4601 
Fax:(919)460-0607 

Rochester 

180  Willowbrook  Office  Park 
Fairport,  NY  14450 
Phone:  (716)  249-2629 
Fax:  (716)  249-2650 


Network  Engineers 
Architects 

Notes  Administrators 
Trainers 

Account  Managers 


North  Jersey 

110  Allen  Road 
Liberty  Corner,  NJ  07938 


Actium 

People  and  Technology  in  Action 


li  Hi  Hi  I 


corporate  IT 


staff  jobs 
90  begging, 
contractors  and 
consultants  are 
taking  up  the 
slack,  many  at 


CONTRACT 


Consulting  Challenges 
That  Push  Your  Skills 
To  Their  Limits. 


ATC 


IT  guns  for  hire  must  be  willing  to  follow 
moving  targets.  Here  are  some  industries  and  markets 
that  will  give  you  your  best  shot 

BY  ALICE  LAPLANTE 


SAP  Specialists... 

Our  cfients  expect  the  best! 


We  are  entering  our  next  expansion  phase  ai 
seeking  professionals  with  a  proven  track  rei 
one  or  more  of  the  following  arga^^^ 

•  SAP  software  functionalityj|^B|W 

•  Custom  applications 
development  (ABAP) 

•  Basis  consulting 

•  Functional  consulting  L. 

(all  tracks)  g  l« 

•  Teaching  or  training  11;  .  Ag 

experience  8 

Extensive  travel  may  be  reqij(d.  ™ 

Multilingual  is  a  plus.  cMoomt* 


These  positions  offer  an  attractive  salary,  excellent 
benefits  and  the  potential  for  rapid  growth  with 
a  progressive  and  successful  company. 

Unlike  many  consulting  firms,  DMG 
focuses  its  expertise  exclusively  on  SAP. 
?  Qualified  candidates  will  have  at  least 

/  f  Ms  years  of  SAP  implementation 
«  .  ijperience.  No  recruiters  or  con- 

wi'h  salary  history  and 

l  SAP  certifications  and  expertise 
^  for  immediate  consideration. 


mAiKsm 

for  the  1 

echnical  specialist 

If  you’re 

counting 

on  brute 

technical 

strength 

to  fuel  your 

future  IT 

consulting 

career,  you 

be  obsolete 

IT  CLAIIE  TRISTRAM 

T 

still  having  a  field  day  replac¬ 
ing  30-year-old  systems  with 
client/server  applications. 

\  * 

i  i  i  l 


Accelerate  The  Pace 


Are  You  Ready  For  A  Career 
With  A  Software  Leader? 


CONTRACTS! 


spearhead 


tifffffffffifff  in  if  if  if  i  i  i  ii  fin  iii 


\  with  the 

integrator 


mocB' 


Member  Benefits: 

m  Business  Owner’s  Manual 

■  Model  legal  contracts  for 
independent  contractors  and 

m  National  Statement  of 
Business  Principles  to  ensure 
high  professional  standards  in 
the  industry 
m  Quarterly  newsletter 
m  Annual  conference 
m  Business  owner's  roundtables 
m  Discounted  ad  rates  in 
Computerworld  and  other 
publications 

■  Discounts  on  industry-specific 
training  and  software 

m  Discounted  rates  on  long  dis¬ 
tance  service,  overnight  mail 
service,  car  rental,  and  office 
products 


11th  Annual  Conference 

November  4-8,  1998 

Disney  Yacht  &  Beach  Club  •  Orlando,  FL 


'VjViYHiTiftjH'IiC 


The  hard  truth  about  soft  skills 

Nancy  Johnson 

Organizations  are  so  desperate  for  programmers  End  users  quickly  t< 
that  requirements  have  been  reduced  to  pos-  Zun^paid  to  !sZZ 
session  of  opposable  thumbs  and  knowledge 
that  Cobol  is  not  a  radioactive  element.  Human  re-  "'-The 
sources  departments  have  despaired  of  finding  qualified  another  compLiy.  wt 

r;^’JV„^,:h:ayw"r  Those  matchbook-style,  Ss£ 
ix-week  IS  training 
rograms  are  a  farce.  ^  began 


Intel’s  support  plan  is  risky  business 

John  Gantz 

NOW  it’s  not  just  Intel  chips,  but  Intel  hands  time.  Along  the  way.  if  demand  grows 
that  will  be  inside  your  computer.  Intel  plans  2^*'*  y°u  los'  b'8  wmK1  m 
to  offer  third-party  PC  support  services  to  end  m ^SmLu^'SteoSdlj' 
users  and  consumers.  The  program  is  called  Answer-  asa^t  mJd^b^^’JwtaS 
Express  ( www.answerexpress.com ).  ^"s^'^D^tiand^sys0!?™^. 


A  New  Enterprise  for 
a  New  Era. 

The  advance  of  information 
technology  is  moving  modem 
business  out  of  the  information 

age  and  into  the  knowledge  era.  _ 

As  with  previous  fundamental  Renaissi 
shifts  in  the  business  world, 
there  is  no  road  map  to  folio 
Recognizing  this.  The  Registi 
Renaissance  Solutions,  and  1 
Hunter  Group  have  pooled 
their  complementary  talents 


resources  to  create  a  new 
•rprise  specifically  designed 
lelp  companies  compete  in 
21st  Century. 


The  crafting  of  new  business 
strategies  to  rapidly  deliver 
new  products  and  services. 

The  knowledge-enabling  of 
core  business  processes. 


terprise  is 
Worldwide,  Inc 


We  Source  Knowledge. 

Our  worldwide  mission  is  to 
help  corporations  develop  and 
effectively  wield  the  strategies, 
solutions,  and  services  that 


:ation  of  powerful  en 
tanagement  systems 


Worldwide 


Access  to  over  5,000 
consulting  professionals 
with  integrated  business 
and  technical  expertise. 


21st  Century.  Our  distinctive 
competencies  provide  a 
seamless  approach  to  business, 
technology,  and  professional 
services: 


critical  applications;  and  our 
Professional  Services  Group,  the 
developers  of  America^  premiere 
professional  IT  services  company. 

To  learn  more  about  how  we 
can  help  your  corporation 
make  history,  call 

Renaissance  Worldwide  at 

1.800.591.7764  or,  within 
Europe,  +44.0.171.290.3700. 


Strategy,  Solutions,  Services 
—  Synergy. 

Renaissance  Worldwide,  a 
global  player  with  84  offices 
on  four  continents,  is  uniquely 
positioned  as  a  partner  of 


Our  Strategy  Group,  thought¬ 
leading  pioneers  of  the  Balanced 
Scorecard  and  knowledge-based 

processes;  our  Solutions  Group, 
which  brings  deep  business  and 


Is  your  high-availabiktynetwork  suffering 
from  a  low-availability  legacy? 


r  IMATION 


C&[-  [\r\V\ff&r\'FJ£ 
ycj\rr  rTfr^rnr^j?  RTcfe 
ffrrrrrr^rr  rr  Tcmtfnfc 


Providing  certainty 


ymr  r>: 


Seventh  Annual  Windows  World  Open 


Windows  World  Open  Program 


Government/Justice  and  Public  Safety/Education 


We  admit  that  on  occasion  we've  even' asked  you 
to  rip  and  replace  what's  inside  your  head. 

But  this  is  not  one  of  those  occasions.  Instead 
we’ve  got  a  plan  to  help  you  build  the  latest  enterprise 
solutions  using  technologies  you’re  already  familiar 
with.  Microsoft*  Windows  NT,*  COM,  and  the  Visual 
Studio"  development  system  can  help  you  make 
it  happen.  It  doesn’t  even  matter  if  you  have  UNIX, 
NetWare  or  a  legacy  system  that  needs  to  be 
integrated.  Hey,  this  whole  distributed  computing 
thing  gets  quite  a  bit  easier  when  you  use  what  you 
have,  and  more  importantly,  use  what  you  know. 
To  find  out  more  about  building  new  solutions  with 
Microsoft  Windows  NT  and  Microsoft  Visual  Studio 
go  to  www.microsoft.com/msdn 


Hunter  Engineering  Company 

picEdit  tamiTEsi 


Packard  Bell  NEC,  Inc. 

Manufacturing  Control  System  (MCS) 

The  Manufacturing  Control  System  (MCS).  developed  by  Ktckatd  Bell  NE 
'su^dadjmonclmsirab'  y’'’"’"  3,1  tHc  tradi"onal  “P***5  of  realtime 

meets  the  SMT  divisions  need  for  realtime 


c  consolidated  system.  The  MCS 


TERMO 

Mineral  Wool  Production  Supervisory  Computer  Vision  System  TER^  >1 


There’s  a 

big  difference 

between 

wanting 

a  data  warehouse 

ana 


HU 


The  Internet 


Countrywide  5  w 
reach  more  custi 
-  Cameron  King 
Countrywide 


SERVER  MARKET 


Customer  service  with  a :-) 


“The  Internet ...  is 
the  biggest  thing  to 
hit  the  way  people 


►  Countrywide  tests 
E-mail  app  to  handle 
consumer  queries 


HP  unfolds  rankling  map 
for  its  Electronic  World 


Countrywide  tests  E-mail  app 
to  handle  consumer  queries 


HP  tries 
to  outline 
Internet 
strategy 


Technology,  organization  trip  up  E-commerce 


Unisys  middleware  links  databases  to  Web 


Managing  Re-Systemization 

How  U  S  WEST  Dex  moved  from  a  mainframe  to  a  distributed 


Using  Unisys'  Cool  ICE  middle¬ 
ware,  Antigua  Group  was  able  to 
grow  its  business  ''without 
having  to  add  people." 

-  Chris  Devous, 

Antigua  Group 

That  worked  to  significant  advantage 


and  process  it  to  report  the  status  of  each  other.  Together,  we  can  always 
environment.  They  will  be  able  to  plcte.  timely  and  cost-effective  solo- 


shipment  would  arrive,  « 


existing  staff  without  having  to  add  peo- 


and  BMC  Software.  *  Pa<*a'<l 


is  resetting  PATROL  tech, win-  ■  | 

gy  and  products  because  of  the  ** 

tight  integration  BMC  Software 
is  delivering  through  the  HP  |  [**  ■ 

Open  View  enterprise  ■■■ — Wi 

solutions.  Together.  HP 
^  ▼  OpenView  and  PATROL  pro- 
■y  vide  the  highly  desired  comple- 
MTtOL  memary  functionality  that  our 

customers  need  today  in  the  areas 
of  application  and  data  management.  95 


Replace  motherbo 
Then  go  on  to  perf 


Introducing  Toshiba’s  new  Equium' 
7000  series  with  the  Intel  Pentium*  II 
processor.  Built  into  each 

desktop  is  a  unique  Instant 

Access  door  that  I'— 

y9b^\  ^ets  70u  reach  w 
the  motherboard 
through  the  side 
of  the  chassis. 

desktops  to  your  exact  specs 

No  other  com¬ 
puter  maker  has  anything  like 


[uium~  A 
rm  II  P 

< 


new  patent-pending  design  lets  you  replace 
the  motherboard  in  30  seconds'.  Get  in,  get  out, 


INTERNET  SECURITY 


Boston  Globe:  The  power  of  your  voice 


11  Major  hacks 

- raise  hackles, 

spur  defenders 


The  Enterprise  Network 

Net  speeds  service 


Focused  on 
Performance 
of  QflQSeries 


LAN  DM  RK 

/ < \  used  on  PorfonumiiC 

Tel  1 703  902  8000  Fax:  1  703  893  5588 
Sales:  1  -800-333-8666 
[mail:  intoisTandmark.com 


Keep  your  eyes  on  MQSeries  pertor- 
’rmanceMlorks''  The  Monitor 

T M 0 N  tor  MQSeries  helps  you  detect  . 
problems  quickly  to  keep  application . 


TMON  tor  MQSeries  provides  complete  pertormanci 
monitoring  tor  IBM's  MQSeries  messaging  middle¬ 
ware.  It  makes  managing  MQSeries  performance 
easier  by: 

•  providing  the  real-time,  recent-past,  and 
historical  performance  intormation  necessary 
fortuning  performance  and  identify  problems: 

>  collecting  and  analyzing  MQ  performance  data 
from  a  single  point  across  multiple  platforms 

•  monitoring  all  aspects  of  your  MQSeries 
environment  and  immediately  informing  you 
when  problems  occur 

When  you  re  intent  on  solving  the  MQSeries 
performance  challenges  facing  your  business,  only 
one  solution  comes  into  focus  -  PertormanceWorks 
The  Monitor  for  MQSeries 


Read  vnhat  IOC  analyst  Paul  Mason 
has  to  say  about  System  Management 
Software.  Contact  Landmark  tor  your 


Web  tool  eases  database  links 


YOU  GETTING  FOR 


Open  systems  storage 
meets  high  availability 


NT  and  Unix  servers  j 


inframe  features 

nd  the  Super  FI  ex  5500 


Managing 


Thank  you  for  your  interest 
in  the  position  of  IS 
|  specialist  at  Acme,  Inc. 
Although  your  skills  and 
experience  are  impressive, 
I’m  afraid  your  lack  of  a 
B.S.  degree  disqualifies  you 
from  consideration  as  a 
candidate . . . 


So,  who  needs  college? 


If  you  have  IS  jobs  to  fill, 
broaden  your  horizons. 

There  are  plenty  of  qualified 
candidates  without  college 
degrees  By  Kathleen  Melymuka 


Poor  Bill! ' 


"Some  say  students  straight  from  high 
school  don't  have  communications  skills, 
but  frankly.  I've  seen  MBAs  without  those 
skills.' 

-  Diane  Tunick.  Gartner  Group 


Has  at  a  high-level  IT  seminar  recently, 
listening  to  a  consultant  expound 
Hie  need  to  align  IT  with  business 
processes. 


alimt 

WITH  THE 
BUSINESS 
PROCESSES? 
PHOOEY! 


I’ll  be  darned,  thought  I.  the  emper- 

The  project  manager  was  right,  of 
course.  Technology  may  present  an  op¬ 
portunity  so  powerful  you'd  be  nuts 

changing  your  business  processes,  so 


I  that  technology  has  to  offer." 
i  Examples  are  everywhere.  If  Jeff 

technology  with  standard  bookstore 

;  whose  sa'«8ro^  838%^yetrreaker 
Caterpillar.  Inc  is  working  on  a  sys- 

test-drive  tractors  much  like  Microsoft 


technology  at  Gartner  Group  in  Stam- 


cally  routing  calls  to  the  right  person, 
rolling  over  to  the  next  available  agent, 
intercepting  phone  numbers  to  display 

ter  technology.  “We  showed  them  what 
could  be  done  with  the  technology, 
and  then  they  decided  to  change  their 
structure  and  how  they  managed  and 
how  they  did  their  business  to  use  that 
technology."  says  Strider.  now  a  prin¬ 
cipal  at  Strider  &  Cline,  a  Kansas  City. 
Mo..  IT  consulting  firm. 

technology  isn't  aligned  to  the  busi- 

Strider  says  that  isn't  a  failure  of  tech¬ 
nology.  but  of  change  management. 


I 


Winning  over  middle  managers 


Annual  Training  Survey 


REGIONAL  SCOPE 


Boston 


UNMARRIED 

with  CHILDREN 


FLEXIBLE  WORKPLACES  AND  FAMILY-FRIENDLY 
BENEFITS  HELP  BEANTOWN  COMPANIES  ATTRACT 
AND  KEEP  SCARCE  TALENT  /  BY  JILL  VITIELLO 


(omputerworldcareers.com 


PTTTTO1 


How  to  contact  Computerworld 


A  F 


IT  Service  Vision'  Software 


r  s  t  for  IT  Managers 


► 


The  only  performance 
management  system  for 
all  your  IT  services 


Manage  Your  Web  Site... IT  Service  Vision  lets  you  identify 
web  sites  your  organization  accesses  most  Pinpoint  your  most 
frequent  Internet  users.  Determine  which  pages  are  visited 
most,  and  by  whom.  Isolate  bad  links  in  your  site. 

Manage  Your  Servers  and  Mainframes... Tune  the  mainframe 
and  the  server  for  your  most  strategic  corporate  applications.  See 
the  immediate  impact  of  implementing  new  technologies. 

Manage  Your  Networks.. .Isolate  problems  and  bottlenecks. 
Track  network  use  throughout  your  enterprise. 

Manage  Your  Telecommunications  and  Other  Services... 

Integrate  performance  data  relating  to  phones,  Help  desk, 
and  strategic  business  applications.  Manage  and  evaluate  the 
performance  of  all  services  through  a  single  warehouse. 


For  a  closer  look  at  IT  Service  Vision,  visit  us  at 
www.sas.com/vision/itservice/ 


Java  promise  years  away 


Among  the  improvements  ences  in  how  individual  vendors  ed.  Sun  will  add  key  features 

needed.  Lirov  said,  is  support  implement  the  java  Virtual  Ma-  such  as  support  for  multiple  na- 

for  the  SQL  )  object/relational  “It's  been  difficult  to  port  and  but  developing  new  features  is 
database  management  system  tune  java  to  different  browsers  no  longer  the  focus,  Baratz  said. 


Chaotic  signals  add  privacy 


Call  now  to  order. 

800-245-3706 

www.micronpc.com 


Thinking  Out  Of  The  Box 


EVEN  WHEN 
YOU'RE  ON  THE  ROAD. 


SUPPORT 
IS  STANDING 
BEHIND  YOUR 
PRODUCT. 


It  seems  that  some  PC  companies  think  that  just 
because  you're  a  mobile  professional  you  don’t  need 
the  same  responsive  service  and  support 
other  computer  users  get.  Micron 
is  different  We  stand  behind 
all  our  PC  products  whether  it's  one  of 
our  servers  desktops  or  portable  systems 
When  .you  call  Micron  for  help,  you’re  quickly  put  in 
touch  with  a  qualified  technician  who  knows  how  to 
resolw  your  issue  You  wont  be  transferred  from 
person  to  person  or  be  forced  to  talk  to  a  machine 
Each  member  of  our  technical  support  team  is 
continuously  trained  and  has  the  wide-ranging 


A  RECENT  STUDY  SHOWS 

MORE  MEMORY 

MAKES  PEOPLE  63%  MORE 

PRODUCTIVE. 

But  maybe  you’ve  already  heard  that 


